o 5 alpoll Culjloul
&€ Emirates Facilities®
y o

. - Business
Profile




Always On

Our success is rooted in our customers’ satisfaction.
We understand your business, and listen to your needs. Our endless
curiosity and energy powers us to respond to your challenges in the

shortest amount of time.

Through our rigorous processes and expertise, we create experiences that
are intelligently planned to impact future change.

We hear. We are focused. We act now. And never stop.

We are always on so your business can continuously lead one step ahead.
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About
Us

Based in the United Arab Emirates, Emirates Facility Management, is one of the finest
Facility Management firms providing a wide array of FM services ranging from MEP, Fit out
and Renovations to Property Management.

We serve as a single service partner to take care of all your facility maintenance needs.

OUR MISSION

To deliver the most innovative facilities management solutions that are in the best interest of
our customers.

VISION

We provide the most innovative facilities management solutions by:

= Recognizing the value in customer relationships and striving to maintain their trust.

= |everaging our rooted expertise and knowledge to identify new opportunities and the most
efficient processes

= Staying agile, responsive and prepared for anticipated change
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Our Values

PEOPLE.

From our employees to our customers to our end-users, people are always at
the heart of our business.

PRECISION.

Striving for perfection in everything we do.

PERFORMANCE.

Delivering effective and harmonized solutions to remain one step ahead.




A company with a streamlined Strategy

Our approach and methods have been developed in collaboration with our Clients - placing their needs firmly at the heart of all that we do. This
isthe IDEA Approach.

| D E A

Identify customers’ needs Develop a clearly defined Execute and Monitor with Assess the entire

tailored solution precision application to enhance
effectiveness



Our Growth timeline

We began offering a wide range of new

\

/ facility management services. R
Became
Member of Dubai Chamber of
N Commerce and Middle East Facility

Management Association(MEFMA)

2012

)

Our company was founded in Achieved certification in
2007, initially as a property internationally recognized business

management service provider practices and earned ISO 9001, ISO
14001 and ISO 1800 certifications

Developed our
strategic
management system
and rolled out our
computer aided
facilities
management system.
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" Different Industries

At Emirates Facilities, we are able to provide
exclusive services to commercial, residential,
education, government, Healthcare, industrial, and
manufacturing companies as well as oil and gas
facilities, labour camps, and F&B outlets.
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. Our interior design solution brings your interiors to life with custom-made designs to suit all
Re N Ovatl ons your renovation needs. We can cater to most if not all of your renovation & remodelling works
and have an extra edge when it comes to bathroom, kitchen and waterproofing needs.
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Fit outs

Emirates Facilities is a leading fit-out contractorin
Dubai. Our experienced interior fit-out team provides
tailored solutions across a spectrum of spaces.

From retail to restaurants, hotels to homes, we are a
recognized service provider in the fit-out market.

IR 7 - ; We provide our clients turnkey solutions to all their
il Bt - o N - interior fit-out and refurbishment needs.
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Ceiling & Partitions

Emirates Facilities has a track record for installation of
drywall partitions within the shortest turn-around time
and at the most competitive price.

Whether it's moisture resistant, fire-rated or regular
gypsum boards, aluminum or steel ceilings, Emirates
Facilities can serve your needs and has established
itself in the industry as a reliable partition and ceiling

3 ‘ ﬁ' : Q= contractor in the UAE.
L
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Finishing works

Emirates Facilities is experienced in taking over uncompleted projects and completing them.

We do Plastering, Flooring, MEP, AC, Waterproofing, Interlock, Painting, Ceiling, and Drainage system
works. Depending on our client’s needs, we provide a number of solutions to facilitate project

management and on-time completion.
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Whether design & drafting or process of execution, our company focuses on offering tailor

. made services that help you accomplish all your MEP needs.
Maintenance &

. We aim to offer a blend of cost-efficiency, quality workmanship that’s on par with industry
M EP Se rvices standards and time bound MEP Engineering. Our MEP projects are managed by experienced
project managers to ensure a satisfactorily completion for our clients.
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AC Duct Works

At Emirates Facilities, we take extra care to
ensure the air you breath is clean and you stay
cool during the heat!

Regardless of your HVAC and air conditioning
needs, whether it may be installing new units or
simply maintaining existing units, rest assured
that your partners at Emirates Facilities can
provide for all your HVAC needs.
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Flooring Works

We are equipped to provide you with a wide array
of flooring solutions, from solid hardwood and
engineered flooring to high quality ceramic tiles.
Whatever the needs for your project, we have the
flooring for you.

All our floorings are sourced from industry
leading manufacturers to ensure we provide a
consistent level of quality and continuity of
supply and service.
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Masonry works

We offer high quality Masonry services. Interlock

Tiles & Bricks, Wall tiles, Marble and Granite

flooring Installation & Replacement and much -
more. -

.
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We've got you covered! >




Aluminium
& Glass

N
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From glass shower enclosures to glass repair or
replacement. Emirates Facilities can handle it all. From
windows to sliding doors and everything in between, we
can help you plan, design, purchase and install all your
glass needs, whether it's commercial or residential,
Emirates Facilities has turnkey solutions.
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Painting and Wallpapers

We have built a reputation as a reputable painting
& wallpaper fixing company in Dubai.

R |

/ b / Our goal is to provide exceptional quality interior
4 E—— - ~ / 2 and exterior, residential and commercial painting
// A services in the most efficient and timely manner.

Our team of painters and wallpaper appliers take
pride in their work and ensure they always follow
all pre- and post-job procedures including
cleaning, preparation, material selection, and
more. All that lead to a satisfactory result.

NORDIC
DESIGN
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Other Service:

»

»

»

»

»

Asset management services
External civil works and hardscaping
Energy and utilities management
Management systems

Handyman services
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Outsourced Services:

et
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Elevator Maintenance

Fire Alarm & Fire Fighting Maintenance
Waste Management

Cleaning and hygiene

(including deep cleaning)

Landscaping

Security services

Office management

Pest control

Lifts and escalator maintenance
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Certifications and Awards
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Contact Us

For queries:

Moosa Masood

+971 50 689 3985 | masood(@emiratesfacilities.com
Mahammad Azaruddin

+971 54 524 8450 | azar(@emiratesfacilities.com

Address : A il
Address 5_alpoll valjlold
Emirates Facilities Management, ’ tEgr_:-'\‘;rates Facilities
Al Manama Street, Ras Al Khor 1, ‘

Office 3,AL Marri Building 7, Next to Pedal Coffee and Cycling Café,
Dubai, UAE
Ph:+971 4 224 0888



